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Project
rojects New Project Browse Templates
g‘g 6 active projects remaining on your Team plan

ACTIVE v
£ 4 Where to buy a burger in
Conditional project A simple project fruits and vegetables Paris
2 mazes 1maze 1maze 1maze

01.projects
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& > C @ app.testingmazeco.cloud/projects/ * B G ® N e q

o @2202D

Team - Admin

o ‘ Acme Corp
ovr Free - Owner

New Project Browse Templates
automated-cypress 3 on your Team plan

Team - Editor

sample team
Team - Admin

Ackermans Team
Professional - Admin

MazeQA

Create new team

£ 4 Where to buy a burger in
Conditional project A simple project fruits and vegetables Paris

2 mazes 1maze 1maze 2 mazes

01.projects-teamselector
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laze - Project Space

¢ > C aap

1924318

(7A) Projects > & 4 Where to buy a burger in Paris

=0
ovr

®

02.project

£ & Where to buy a burger in Paris

MAZE

V2

Created a few seconds ago + § blocks

Vi

Created 2 months ago - 5 blocks

INTEGRATION

3 Places

@ Places

STATUS

STOPPED

DRAFT

CREATED BY

GB

ACTIONS

v
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Maze - Draft +

& > C @ app.testi jects/19243

[ZA) Projects > & 4 Where to buy a burger in Paris > V2

os
70

e Welcome Screen

Complete the onboarding
Mission

SEbos

o
”e

e How appealing is this app

Opinion Scale

Select Big Fernand

Mission

Do you feel like you have learned
some French
Yes/No * 1Condition

Okay, then, say something in French
Open Question

Add block

Mission, question, rating...

a Thank You Screen

03.createmaze

3 Places

* B a®»@:

MAZE STATUS

@ Preview
. Mission ® B ®
LAST UPDATED: 05/04 11:01
Refresh my prototype
Task*
[ Select Big Fernand| < BIG FERNAND %
o
. / Ao

Description “17E ARR AT e

(they do great frenchy burgers 11)
Prototype
This prototype is linked to all mission blocks in this maze.

Places
https://invis.io/sp74a7xc2 & &Other Stories.
B & Royaichesse
e N Wy, N 3EARR
Expected path(s)* Qual 603 \E 7 S
e de merste et a 4
Set the path(s) you expect testers to take to complete this mission. .\ i
Sesbyris
PATH1 7€ ARR £ \‘ e
2.7km 31IMN Montrer
[ * *
Type de lieu Restaurant W
+ Addpath
Nom du lien

Panditinne [ e )



Maze - Live %2

v

€ > C @ appitest jects/19243 * B GO :
. . . CONFIDENCE o
&0 Projects > € & Where to buy a burger in Paris > V1 S @ @

¥ 4 Copy your link
’ Share your maze with your testers.

Your maze s live L et
Now, share with users and start collecting results! n Order results from our curated panel.
When you're ready, return here to view your results

and unique Maze Report.

Send to your testers
Tip: Test with over 10 people to get more significant results. Send this Maze to testers in your TRM

04.result-empty



& > C @ appitest jects/19243 19243 * B a@®»@® :

Maze settings X

PREMIUM FEATURES

CSV export [beta]

Download the data of your entire maze.

Set a password )

Set a password for this maze to control who can access it.
Share the password only with the people you want to run
this maze.

PROTOTYPE OPTIONS

Scaled prototype ()

Your prototype is scaled by default on desktop and tablet
for a full-screen experience. Disable prototype scaling by
switching the toggle off.

Delay success message )

Add a period of time that will delay the success page
when testers complete missions.

INTEGRATIONS

Connect to Slack

Get test results from & 4 Where to buy a burger in Paris in
real-time through Slack.

DANGER ZONE

04.result-options
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& > C @ appdesti jects/19243 * B a8 :

[ZA) Projects > & 4 Where to buy a burger in Paris > V1 = ® @

Level O

Copy your link
E Share your maze with your

testers.

Hire Testers
‘ l"7 Order results from our
curated panel.

Co py your link Send to your testers
Share your maze with your testers. l Send this Maze to testers in

your TRM

. .
Your maze s live N:\)“ Hire Tostore
Now, share with users and start collecting results! n Order results from our curated panel.
When you're ready, return here to view your results

and unique Maze Report.

Send to your testers
Send this Maze to testers in your TRM

Tip: Test with over 10 people to get more significant results.

®

04 .result-invite
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* B a®»@:

Hire testers from our panel

Order results with your credits or hire testers now.

2 How many?

@
5

& Sex

All (Free)

Agerange
All (Free)

® Language
English (free)

04.result-invite-panel

'YOUR CREDITS @

© 950 credits

YOUR CART

25 testers * 1 credit 25 credits
From your credit balance 25 credits

Credits outstanding 0 credits

»

English
More options coming soon

Total © 25 credits

Deducted from your credits balance

PLETE ORDER —



& > C @ apptestingma: i * B GO :

Create your tester database
Getting started .

Import testers and create segments based on predefined criteria. You'll be able to send all your Maze tests to segments directly from here.

Import testers

Find out how to create and run
your tester database with Maze.

Need help? Get in Touch!

04 .result-invite-reach



Maze - Live

¢ > C aap

f Your maze lives in this link

Share it with people so they can visit and test your prototype.

https://t.testingmazeco.cloud/1924319 Copy link

LINK OPTIONS

Q Tester tracking O O Unique session ()

Record every interaction your testers perform Allow only one unique session per tester device.

with your maze.
Enrich tester information with URL tags
Record custom tester information by adding URL tags to your maze link.

W Learn how to record custom metadata for individual sessions —

04 .result-invite-link

* B Gex»®




B Maze - Live

¢ > C @ app.testingmaz i * B GO »® :

Link copied!

Share it with people so they can visit and test your prototype.

Don't want to wait?
Get test results in real-time through Slack.

== Connect to Slack

04.result-invite-link-thankyou



Maze - Live

Your testers are on the way!
We will send you an email once all your tests have been completed.

Don't want to wait?
Get test results in real-time through Slack.

Connect to Slack

04.result-invite-panel-thankyou



Maze + o
€ > X @ app.testi j 19243 19243 * B G ® N e H
&0 Projects > € & Where to buy a burger in Paris > V1 it
5'3 & Results ko
oo . Complete the onboarding
@ Complete the onboarding MISSION RESULTS AGGREGATED BY TESTER PATHS v 1 E
Mission RESPONSE

just follow the first steps

e How appealing is this app

Opinion Scale

Direct Success 100% Indirect Success 0% Give-up / Bounce 0%
(] 0 (]
Testers who completed the it Testers who completed the i Testers who left or gave up the T
i mission via the expected path(s). mission via unexpected paths. mission.
K Select Big Fernand !
¥ Mission
Do you feel like you have learned some
French Aggregated paths

Yes/No
Click to see the heatmaps for each path

Okay, then, say something in French

Open Question 1Tester
AVG. DURATION
3.7 seconds

MISCLICK RATE
0%

Add filters [EET0

0 filters applied

05.results



[ ] Maze - Live x e
& > C @ appdtesti jects/19243 * B a@®»@® :
. . . CONFIDENCE 12
02  Projects > € 4 Where to buy a burger in Paris > V1 = Lendit @ @
20 2 Results O Testers
Tested on .
o @ Tester #2107212 Mon, Oct 252021, 819PM
2 Tester #2107212 * MORE INFO
Test session
Complete the onboarding
Mission
OUTCOME
® Direct
AVG. DURATION
37 seconds
MISCLICKS
0
How appealing is this app
Opinion Scale
3
Select Big Fernand
Mission
® OUTCOME e .
® Direct .
AVG. DURATION

® 25 seconds

wsessens
Add fitters [EE)
0 filters applied

0

05.results-testers



Maze - Live

¢« > c

@ app.testi

19243

aQ

a8 22 Results esters
o0
l‘:

Complete the onboarding
Mission

How appealing is this app
Opinion Scale

Select Big Fernand

Mission

Do you feel like you have learned some

French
Yes/No

Okay, then, say something in French
Open Question

Add filters [EET0

0 filters applied

®

05.results-level

19243

Projects > & 4 Where to buy a burger in Paris > V1

Complete the onboarding
MISSION RESULTS AGGREGATED BY TESTER PATHS v

just follow the first steps

Direct Success Indirect
100%

Testers who completed the Testers wi

s 1TESTERS .

mission via the expected path(s). mission vii

Aggregated paths

Click to see the heatmaps for each path

1Tester
AVG. DURATION
3.7 seconds

MISCLICK RATE
0%

*

CONFIDENCE 1 &
- Level O

Invite testers v

How many testers do | need?

¢

@ Level 0 <5 &
Test your maze with at least five people to start
learning how your designs perform with real users.

© Level 1 520 &
At this level, you uncover the most common issues and
learn how your designs perform with sufficient

participants for accurate results. /e up the

©@ Level 2
Keep up the pace to discover undetected issues in your
designs —increasing the number of participants can
uncover all usability problems.

21100 2

@level 3 >100 R
More testers means greater confidence that all

problems have been found. Well done you!

Baon»®:

1

RESPONSE

0%

OTESTERS



* B a®»@:

& > C @& app.testi jects/19243 19243

© Path #1
1tester

It4 Showing allclicks v recorded from all testers v on this screen

Screen metrics

Average metrics recorded for this screen

@ 2
S mscuck O rmesent % resters

0.0% 1.62s 1

Click areas

View all clicks, misclicks and clicks order by
tester.

No selected areas

There's currently no
selected click area on
this screen. Click & drag
onascreen tocreate
one.

05.results-path
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& > C @ appdesti jects/19243 19243 * B a8 :

&0 Projects > € & Where to buy a burger in Paris > V1 it @ 1)

R0 22 Results esters . X
bad w Filters
Filter the data collected in this test
&3
& . Complete the onboarding
¥ Mission FILTER BY Results Wi
WHERE Select.. ~

How appealing is this app
Opinion Scale

+And

Select Big Fernand
<>

Mission

Do you feel like you have learned some

French
Yes/No

Okay, then, say something in French
Open Question

Add filters [0 Cancel Save filters
0 filters applied

05.results-filters



& > C @ appitest jects/19243 19243 * B a@®»@® :

Maze settings X

PREMIUM FEATURES

CSV export [beta]

Download the data of your entire maze.

Set a password )

Set a password for this maze to control who can access it.
Share the password only with the people you want to run
this maze.

PROTOTYPE OPTIONS

Scaled prototype ()

Your prototype is scaled by default on desktop and tablet
for a full-screen experience. Disable prototype scaling by
switching the toggle off.

Delay success message )

Add a period of time that will delay the success page
when testers complete missions.

INTEGRATIONS

Connect to Slack

Get test results from & 4 Where to buy a burger in Paris in
real-time through Slack.

DANGER ZONE

05.results-options
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05.results-invite

Invite members

Share your project with unlimited colleagues, clients and
stakeholders

Invite project collaborators

e trm realistic ) ) Manage
Team members have edit access to all projects

Oops! Looks like you don't have any collaborators for this project yet. Let's fix that,
shall we? Invite people to view this project.




Maze - Team h

& > C @ app.testingmazeco.cloud/team/

&2  Team Settings

~ trmrealistic
8 Teaminfo >

B Teambilling >

@ Integrations >

® |
®

06.teamsettings-info

About your team
- Name
5e »
e trm realistic

3 Team members (6)

Invite your team members

Each additional member will be charged at $300 per year

Name Email

Gaspard another Beer please &

(You) gaspard@maze.design

v

* B a®»@:

Role

Admin
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Maze - Team

& > C @ app.testingmazeco.cloud/team/

&2  Team Settings

© trm realistic

£ Integrations
2 Teaminfo > Connect Maze to your favorite apps

B Teambilling >

Connect your maze to Slack and get notified in a channel as testers complete your maze.

@ Integrations >

® |
®

06.teamsettings-integrations



Maze - Team %2

& > C @ app.testingmazeco.cloud/team/ * B G ® N 0 q

&2  Team Settings

‘f—t{g trm realistic
2 o Team billing
: ~
2 Teaminfo > View and edit your payment settings

B Teambilling >

Billing details Payment method
® Integrations > Company name trm import @ Default card R S 4242 42024
Line 1 Next payment 09 Jul 2022
Line 2 Start date 09 Jul 2021
Upcoming amount N/A
Post code
City
State
Country
Notes
Plan
® ‘ Team Plan 3 seats $75.00/month
® +$1,800.00

Per year

Additional Seats +3 seats $75.00/month

Naad haln? Tall a e

06.teamsettings-billing



Maze - Credits %2

¢« > c

#@ app.testingmazeco.cloud/credits/

[ZA) Maze > Tester credits

=0
ovr
»
© 925 credits
Credits are used to order testers from the Maze panel (1 credit = 1 tester). Learn more below “
Credit Packages
Nicely bundled to suit your needs. Need more credits? Contact us!
CREDITS CREDITS CREDITS
Get 50 responses Get 100 responses Get 250 responses
For $3/credit For $2.85/credit For $2.7/credit

Buy for $285

\ M Buy for $675

r v A
A A ¥

o
e

06.buycredits

* B a®»@:

500 1000

CREDITS CREDITS
Get 500 responses Get 1000 responses
For $2.55/credit For $2.4/credit
T
)8 \
~
. 4 . 4 i
.
Buy for $2400
Iy A !
K e 4 "9



07.createproject

Create new project

Project name
Enter project name

What would you like to do?

E Collect Insights
Validate concepts or get product feedback

B Testa prototype
8 Test wireframes, copy or prototype usability




[ ] Maze - Templates P+

& > C @ appdesti * B a®»@:

[ZA) Maze > Templates

ovr All templates 2
Browse all templates
Explore professionally proven, pre-built mazes to import, customise and share with users
E‘% Use Case
Content Testing 1
Copy Testing 1
Foo 2
Feedback & Satisfaction 1 How likely are you to use this feature? G At what point is [Product] so cheap
You wouldn't consider it a quality
product?
Team
Those Guys i
Cool Kids 1 ® © © © ¢
Requires Prototype »
PRO
An Awesome Template Groovy Template, Dude
Content Testing - Copy Testing - Foo Feedback & Satisfaction - Foo

07.template-list



Maze - Templates x

& > C @ appitest 709 * B a@®»@® :

[ZA) Maze > Templates > An Awesome Template

£ Back to templates

n Wetcome screen

Onboarding!

An Awesome Template

. Did you find that to be intuitive?
Yes/No

Infographic creative research & development success buzz What would you change about that
alpha value proposition paradigm shift founders channels B it

churn rate pivot burn rate backing. Angel investor business

model canvas equity paradigm shift first mover advantage.
Mass market venture handshake social proof partnership
advisor pivot channels funding.

How likely are you to use this app?
Opinion Scale

Look at this peach
Context Screen

5-Second Test
5-Second Test

What you'll learn from this

a Thank You sereen
@ +/  Validate whether your users were able to complete the ~/  Surface any points of friction, where users got
@ task you set confused or took a long time to understand Start from this template
( Preview )
v Highlight successes where the user understood and

was able to perform actions without issues

07.template-new
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trm realistic
Team - Admin

Reach

Elevate your response rate, insights, and workflow with tester

relationship management.

Build and manage a database of testers, then create segments to save
or directly send mazes for more targeted campaigns.

+ Import CSV

Start by adding existing testers to your database; import a CSV from your favorite tool now.

09.reach-empty

What's a Reach?

* B a®»@:

Watch this short 1-min video and discover tester relationship

management with Maze.

ese ¢ M-

- starvors .

% Al a
> All testers
Segments
@
g
bluelight —
sabor
srievous@confederacyis
o humans sresdon
withforce
jabbaghuttcom
uke@youngrebeLnet
<3poadroids net
°® anakin@tatooi.ne
[0}

hangfalconnet

® macemiedinet

Showng 113 Page

bomPlace diedDate  bormbate
Koleo 1o88Y
oaY
Coruscant s2eev  sosey
Nt Hutta a8y 60088y
PolisMassa  34ABY  19BBY
Tatooine 3288
Tatooine pres areey
Corala sy szey
Horuun Kal 10887
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€ > C @ apptesti 2dd-4b30-96a2 13 * B GO :
X
Confirm field types to import &
1750x28_maze_contacts-g2.csv 27Columns 1750 Data rows detected T
Column name Field type Examples
First Name = Text (abc.) Rz Brittney, christian, monk_, Banepis
Last Name = Text(abc.) 24 Sovik, vizcarra, monk89, Koponbosa
Email @ Email (xxx@yy.zz) v almas+brittney_at_callrail.com@maze.design, almas+cvizcarra92_at_gmail.com@maze.design, almas+free888p_at_gmail
Website = Text (abc..) v .
Mailing City = Text (abc..) v .
Mailing Country = Text (abc..) v L
Lead Source = Text (abc..) v o
Lead Status = Text (abc.) ™

Cancel By clicking this button, you confirm that all email addresses are legally collected Review imported testers

09.reach-import-type



& > C & appiesti 2dd-4b30-96a2 13 * B a6 *»® :

Development mode Imports will not be billed. %

Check imported data

Only show rows with problems ‘Show modifications

FirstName LastName email Website MailingCity MailingCountry LeadSource LeadStatus OptedOutofEmail CreatedAt
1 Brittney Sovik almas+brittney_at_callrail.co ] 2020-06-23
2 christian vizcarra almas+cvizcarrag2_at_gmail 0 2020-06-23
3 monk_ monk8g almas+free888p_at_gmail.cc 0 2020-06-23
4 Banepia Koponsosa almas+lerajooble2020_at_gr o 2020-06-23
5 ChaserD2011 from ROBLOX! almas+picklegamer2011_at_ 0 2020-07-30
6 Tal Bjoraker joraker_at_surep tlassian.net Irvine United States https://sureprep.atiassianne 0 2020-06-23
7 Maria Victoria Carrascal Tarazona almas+mariavcarrascalt_at_| 0 2020-10-23
8 Hana Savelkova almas+hana.savelkova_at_gr Ivancice Czech Republic (@] 2021-03-20

Bethany ¥ almas+bethany_at_komprise mazedesign Santa Clara United States https:/imaze design/ 0 2020-06-23
10 phuong nguyén almas+phuongen1412_at_gi Vietnam https://app.maze design/proj 0 2020-11-26
11 Petar Bonefacic almas+bonefacic_at_libero.i 0 2020-09-10
12 Taylor Hunt almas+hunt_at_squareup.col 0 2020-06-23
13 Steve Callen almas+spcallenss_at_gmail 0 2021-05-07
14 Denis P almas+vegas_at_bkru@maz o 2021-04-27
15 Shambhavi Deshpande almas+shambhavideshpand: 2020-06-23
16 John Taiwo almas+godminstrels_at_gme o 2021-05-19
17 Clarans Sooklal almas+thegreatclar_at_gmai 0 2020-06-23
18 Mandy Taylor almas+mandytaylorheartsor o 2021-05-20
19 Jenny Farmare almas+jennyfarmare_at_hyp 0 2021-04-18
o0 ltuwe Dinhatti slmacalukaninhatti st nmsil =) 2n0.19.17

09.reach-import-cleanup



Maze - Reach i v

« > C @& app. i 02dd-4b30-9632. 13 e .Q@*OE
o trm realistic v
Team - Admin
82 All testers 1750 ‘
All testers ¥ Filters
Segments
oo
“H
Add filters to your database to
creat egments

Email Last contacted FirstName LastName Website MailingCity N
almas+matheus.martins_at_kobe.io@maze.design - Matheus Martins
almas+tauss.rb_at_pg.com@maze.design - Ryan Tauss
almas+vincent.birlouez_at_gmail.com@maze.design - Vincent Birlouez
almas+ ian_at_moula.com. design — Ara Garabedian www.google.com Melbourne A
almas+emmanuel_at_xy.ai@maze.design — Emmanuel Coloma .facebook.com Brooklyn u
almas+ana.oliveira_at_easynvest.com.br@maze.design — Ana Paula Oliveira
almas+zoeyuanchina_at_hotmail.com@maze.design - zoe maze
almas+atsushi.nishigaki_at_neuromagic.com@maze.design - Atsushi Nishigaki
almas+wilfredo.perez_at_gmail.com@maze.design — Wilfredo Pérez
almas+vadiskov_at_yandex.com@maze.design - VADIM SOSKOV

@ almas+dsozanski_at_partners.goodrx.com@maze.design — Daniel Sozanski

® almas+jbern23_at_b det com design — Jonathan Alexander Bernal Bermudez °

almas+mehdi.mehni_at_wingocard.com@maze.design - Mehdi Mehni

Showing1-50 Pagel >

09.reach-database



_

€ 5 C @ appiesti /

02dd-4b30-96a2-3

o ” { trm realistic "

Team - Admin

13

* B a®»@:

=0 All testers 1750
v .
© All testers © riters
Segments
o0
(‘2
dd#
Where last contacted is empty @ +
AND  OR OptedOutofEmail is false w +
AND MailingCountry is Australial W+
aunasrara. au_nie cuesIBn Aia Garaveuian WWW.BUUBIELUIT  IVIEWOUL e Ausuaua
almas+alireza. \arrab_at_safe design Alireza Mogharrab
almas+mehdi.mehni_at_wingocard.com@maze.design Mehdi Mehni

almas+jbern23_at _| com design Jonathan Alexander Bernal Bermudez

almas+alessandrawarren0_at_gmail.com@maze.design

almas+zubareva.gbhg_at_gmail.com@maze.design Irina Zubareva

almas+abena_at_ab design Abena

® Filtering 1615 of 1750 contacts

Edugyan

Save as a segment

Showing1-50 Pagel >

09.reach-filters
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¢ > c G 02dd-4b30-96a2-3 13
o - ? trm realistic "
Team - Admin
89 All testers 1750
All testers
Segments
o0
(‘2
id fi
Email

almas+ara.garabedian_at_moula.com.au@maze.design
almas+terrence.li.he_at_gmail.com@maze.design
almas+aamadeus5to_at_hotmail.com@maze.design

almas+thomas_at_travistravis.co@maze.design

@ Filtering 4 of 1750 contacts

Last

F L

Ara Garabedian
Terrence He

Andres Amador
Thomas Lo

Website

www.google.com

www.google.com

www.google.com

www.google.com

© Fitters

MailingCity

Melbourne

Thornbury

Melbourne

Prahran

MailingCountry :

Australia

Australia

Australia

Australia

Save as a segment

.g Showing1-4 Page

09.reach-segment



Maze - Reach

& > C @ apptesti / 02dd-4b30-96a2-3c: 13/tester 8e27-4c40-813a-9775f4780bf1 * B G ® N @ 3

e almas+ara.garabedian_at_moula.co... x

Tester data Edit

@ email

almas+ara.garabedian_at_moula.com.au@maze.design

T LastName

Garabedian

T MailingCountry

Australia

T LastEmailOpened

2021-05-04T16:19:16.880Z

T userid

15921513

=% OptedOutofEmail

False

T lastSeenAt

2021-05-06T10:52:31.884Z

T emailPreferenceString

NEWSLETTER.ANNOUNCEMENTSTIPS_DEALS.DEALS.PRODUCT_LIFECYCL

ZT emailDomain

moula.com.au

T LastEmailSent

09.reach-tester-details
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€ > C @ appdesti trm/ 02dd-4b30-96a2-3ca28992513 * B a8 :

oan trm realistic >
Team - Admin

Send an email to "LastContacted is empty, OptedOutofEmail is false & MailingCountry is Australia”
segment's testers

Select a project to test and send a test to people in the "LastContacted is empty, OptedOutofEmail is false & MailingCountry is Australia" segment.

Attached Maze Sender name

a maze v Hello from trm realistic

Send from Reply to

hello

Subject line

Share your feedback and help us shape trm realistic for the better.
E-mail

To help us build a better product, we'd love to get you involved in our next research project! If you'd like to participate, please complete the survey below. Happy testing!

Send a test email

Futers

@ Showing 1-4 Page1

09.reach-send-campaign



Maze - Reach X

c > c GhR 02dd-4b30-96a2-3 13 * Ba6®® :
trm realistic
A Team - Admin M
ge All testers 1750 » g ore . . . .
LastContacted is empty, OptedOutofEmail is false & MailingCountry is Australia i © Fiters
Segments
o0
(‘2
LastConta... ; . 3 - . - .
is empty, Email Last F [ Website MailingCity MailingCountry :
OptedOut...
is false & almas+ara.garabedian_at_moula.com.au@maze.design — Ara Garabedian www.google.com
MailingCo...
is Australia almas+terrence.li.he_at_gmail.com@maze.design - Terrence He www.google.com -
almas+aamadeus5to_at_hotmail.com@maze.design - Andres Amador www.google.com
@ LastName
almas+thomas_at_travistravis.co@maze.design - Thomas Lo www.google.com
Website
MailingCity

MailingCountry
LeadSource
LeadStatus

OptedOutofEmail

® i

® Filtering 4 of 1750 contacts

Showing1-4 Page

09.reach-columns



